
Gateway requirements:
level 1 English and maths, attempted level 2 English and maths  
and work record portfolio completed

On-programme duration – minimum of 12 months

Government funding band – £5,000 (Band 7)

End-point assessment methods: 
knowledge test and professional interview

The hire sector for plant, tools and equipment (PTE) provides specialist 
plant, tools, machinery or equipment on short or long-term hire to 
carry out specific tasks across the construction and other sectors.  
The type of products hired could range from powered hand tools  
up to machinery such as excavators or cranes with a qualified  
operator. Hire sector employers range from small local companies  
up to large national organisations, although some companies  
specialise in just one equipment type (such as cranes) and  
others offer a range of over 2000 products servicing all  
commercial sectors and domestic customers. 

Working as a customer service specialist 

During this programme, the apprentice will learn a wide range of skills and knowledge in a 
number of environments. They will be placed in a role over a minimum of a 12-month period, 

during which they will compile a work record portfolio while being supported on-programme by 
their assessor. The assessor will review the progress of the apprentice during this period against 

the standard to ensure they are prepared for the end-point assessment.

The programme’s structure

Level 2 Apprenticeship Standard
Hire Controller (Plant, Tools and Equipment)  

Highfield Level 2  
End-Point Assessment for 
Hire Controller  
(Plant, Tools and Equipment)



Your learner’s journey

01302 363277 www.highfieldassessment.com info@highfieldassessment.com  

Need to know more:

Ready for training

On-programme support: 
• Delivery resources 
• Tutor support resource 

End-point Assessment Support:
• Gateway and mock assessments 
• Bespoke end-point assessment solutions 
• Progression tracking system
• Staff training, standardisation and support

On completion of the apprenticeship, apprentices may wish to progress into  
other roles in the construction sector.

• Initial assessment 
• English and maths training 
• On-programme training to meet the requirements of the standard 
• Gateway readiness self-assessment

Go further

Set for assessment 

Knowledge test 
• 50 multiple-choice questions
• 90-minute duration

Professional interview 
• A structured discussion between the apprentice and the independent assessor
• Based on a work record portfolio compiled by the learner and submitted at gateway
• 90-minute duration

Available support


